CALIFORNIA DEPARTMENT OF SOCIAL SERVICES Page 1
TELEPHONE LIST
744 P STREET SACRAMENTO, CA 95814-5512
OFFICE AREA  PHONE FAX OFFICE AREA  PHONE FAX
CODE NUMBER NUMBER CODE NUMBER NUMBER
DEPARTMENT OF SOCIAL SERVICES ADMINISTRATION DIVISION
744 P Street, Sacramento, CA 95814 Deputy Director - Gloria Merk 916 657-3266  651-8280
Generd Information 916  445-6951 Financial Planning Branch - Chief - Douglas D. Park 916 657-3439  654-0877
Budget Bureau 916 654-0713  654-0877
Public |HQUII'y and Response 916 445-6994 County Financial Analysis Bureau 916 657-3806  657-3437
Contracts Bureau 916 657-1889  657-2362
Public Inquiry and Response (TDD Only) 800  952-8349 Estimates Branch
Chief - Eric Fujii 916 657-1668  653-1774
EXECUTIVE OFFICE Fiscal Systems and Accounting Branch
California Department of Social Services Chief - Marge Dillard 916 657-3390  654-1750
Director - Rita Saenz 916 657-2598  654-6012 Fiscal Systems Bureau 916 657-3390  654-1750
Fund Accounting and Reporting Bureau 916 657-3390  654-1750
Financial Services Bureau 916 657-3390  654-1750
Children’s Programs and Administrative Services Fiscal Policy Bureau 916 657-3440  651-6682
Chief Deputy Director - Jarvio Grevious 916 657-2598  654-6012
Staff Services Branch
Chief Deputy Director - Tameron Mitchell 916 657-2598  654-6012 Chief - Dave Kupper 916 657-2011  654-1567
Regulations and Client Services Bureau 916 657-2586  653-7395
Business Services Bureau 916 657-2009  654-1567
Special Assistant to the Directorate - Cynthia Douglas 916 657-2598  654-6012 Disaster & Safety Services Bureau 916 324-4363  441-0373
Intergovernmental Affairs -
Assistant Director - King F. Gee 916 657-2648  653-8690
CHILDREN & FAMILY SERVICES DIVISION
Human Resources Management Division - Deputy Director - Sylvia Pizzini 916 657-2614  657-2049
Deputy Director - Jeanne Rodriguez 916 654-2474  653-8690 Assistant Deputy Director, Curtis Howard 916 657-2614  657-2049
Civil Rights Bureau - Chris Webb-Curtis 916 6542107 6571727 | Children’s Services Operations & Evaluation Branch
Chief - Wes Beers 916 445-3146  445-9125
Equal Employment Opportunities Office - Adoptions Services Bureau 916 322-3778  445-9125
Chief - Alfredo B. Torres 916 6572326  657-2285 Operations Bureau 916 3231672  445-2836
Human Resource Services Branch Child Protection and Family Support Branch
Chief - Linda Boerlin 916  657-1754 6573460 | Chief-Nina Grayson 916 4452777 445-2907
Personnel Bureau 916 657-1762  657-3338 Child Welfare Policy and Program Development Bureau 916 445-2890  445-2898
Labor Relations Bureau 916 657-1709  657-3460 Resources Development and Training Support Bureau 916 445-2890  445-2898
Training Bureau 916 6572016  657-1727 Office of Child Abuse Prevention 916 445-2777  323-8103
Tech Unit - Pamela Burke 916 3234411 3234430 CWS Stakeholders 916 B57-1648  651-8052
Professional Management Development 916 653-8872  657-1727 )
EAP Manager - Norther California 916  657-1675 6530782 | Child and Youth Permanency Branch
EAP Coordinator - Southem California 213 4806330 480-6329 | Chief-Patricia Aguiar 916 6517464  657-3791
Foster Care Support Services Bureau 916 651-7465  657-4357
Office for Special Services - Chief - Tom Lee 916 653-8320  653-4001 Funding and Transitional Youth Programs Bureau 916 657-1912  653-1162
Office of Deaf Access - Chief - Lisa Bandaccari 916  TDD 653-7651 653-4001 Permanency Policy Bureau 216 6571858  657-3701
Office of Services to the Blind - Chief - Tom Lee 916 657-3327  653-4001
Foster Care Audits and Rates Branch
Chief - Vacant 916 274-0449  274-0448
Office of Legislation - Program Audits Bureau 916 274-0456  274-6249
Deputy Director - Jo Frederick 916 657-2623  653-1695 Financial Audits and Investigation Bureau 916 274-0445  274-0448
Foster Care Rates Bureau 916 263-0441  263-0320
Tribal Government Affairs - Liaison Case Management System Support Branch
Assistant to the Director - Marilyn Delgado 916 657-2648  653-8690 Chief - Melissa Gamer 916 445-2888  322-5191
Case Management System Support Bureau 916 445-2888  324-7720
Public Affairs - Office of the Foster Care Ombudsman 916 651-6550  651-6568
Deputy Director - Blanca E. Castro 916 657-2268  657-2281 Ombudsman - Karen Grace-Kaho
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COMMUNITY CARE LICENSING DIVISION DISABILITY AND ADULT PROGRAMS DIVISION
Deputy Director - Dave Dodds 916 657-2346  657-3783 Deputy Director - Donna L. Mandelstam 916 657-2265  653-8690
Bureau of Investigations 916 654-0933  274-0409 Assistant Deputy Director — Joseph M. Carlin 916 657-2265  653-8690
Central Operations Branch
Chief - Jeff Hiratsuka 916 3044031 323-8352 Office of Strategic Planning & Special Projects
Division Administrative Support Bureau 916 323-8352 Chief - Sharon Kyle ) 916 3238586 324-3337
Policy and Audits Bureau 916 324-4031 323-8352 g’;;:fra'Ri‘;ZEOLrt;;‘i’s'ces Branch o6 asosis 375526
R ] [
Administrative Support Bureau 916 323-8669  327-5526
Program Support Bureau 916 3244311 445-2156 Program Services Bureau 916 322-3532  323-0600
Technical Assistance and Policy Branch Fraud Investigation Unit 213 7362259 7364140
Chief - C. McCoy 916 657-2346 6573783 | gpate Programs/Quality Assurance Section 916 323-8585  323-0600
Policy Development Bureau 916 324-4312  657-3783 LA State Programs Branch
Technical Assistance Bureau 916 229-4270  229-4268 Chief - Tawn Sinclair 213 480-6406  480-6308
Technical Support and Training 229-4268 Oakland State Programs Branch
Child Care Advocate Program 916 229-4279  229-4576 Chief - Ernest Lao 510 622-3756  622-3780
Continuing Care Contracts 916 657-2592  653-9335 Northern Regional Manager - Virginia D. McNeely 916 653-5403  657-1801
Statewide Adult Care Program Bay Area Branch
Program Administrator - Margaret Davis 760 929-2121  929-2133 Chief - Cathy Bailey 510 622-3296  622-3305
Greater Bay Area Adult Care 510 2864201 286-4204 | Central Valley Branch
Los Angeles Tri-County Adult Care 323 980-4934  980-4912 | Chief- David H. Keran 559  440-5000 (800) 869-0195
Sierra-Cascade Adult Care 559 4455601 4455097 | Roseville Branch
Southern Region Adult Care 714 7032840 7032868 | Chief - Fred Perkins 916 7744110  774-4162
Statewide Children’s Residential Program Office Sierra Branch
Program Administrator - Colleen Anderson 310 665-1040  665-1979 |  Chief- Patrick E. Peterson 559 440-5200 - (800) 869-0195
Central California Children's Residential 48 2771289 277045 | SACTamento Branch
Los Angeles and Tri-Coastal Children’s Residential 323 981-3300  981-3425 Chief- Suzanne Lennan 916 2635138 2635138
) o Golden Gate Branch
Los Angeles lMetr.o anq Valley Chllldren'ls Residential 310 568-1807  417-3680 Chief - Vacant 510 622-3506  622-3560
Northern California Children’s Residential 916 263-4700  263-4744 Southern Regional Manager
Pacific Inland Children’s Residential 909 782-4207  782-4967 Virginia D. McNeely (Acting) 916 6535403  657-1801
Statewide Senior Care Program Office Los Angeles North Branch
Program Administrator - Ben Partington, Acting 650 266-8860  266-8877 Chief - Elaine F. Aftergut 213 736-7000 800-350-8657
Central California Senior Care 650 266-8800  266-8841 Los Angeles South Branch
Greater Los Angeles Senior Care 818 596-4334  596-4376 Chief - Lydia Thomas 213 736-4142  736-2087
Northern California Senior Care 707 588-5026  588-5080 LaJolla Branch
Southern California Senior Care 619 767-2300  767-2252 Chief - Janet A. Harb 619 278-4600  278-4567
Stockton Satellite Office 209 948-7343  948-7344 Los Angeles West Branch
Statewide Child Care Program Office Chief - Rosamaria Montoto 213 736-7500  736-7524
Program Administrator - Melissa Miller 916  229-4500 229-4508 | San Diego Branch
Child Care South 310 342-6846  337-4360 Chief - Frederick E. Sampson 619 278-4510  278-4508
Child Care North 916 2204504  229-4508 | Lo Angeles East Branch
Bay Area Child Care 510 622-2602  622-2641 Chief - Jacqueline J. Smallcomb 213 736-7900  736-2142
Central Coast Child Care 805 6827647 682-8361 | AdultPrograms Branch
Chico Child Care 530 895-5033  895-5034 Chief - Alan Stglmack A 916 229-4000  229-3155
Eureka Satellite Office 707 AI5-6621 4456638 Adult Protective Serwces Bureau 916 229-0323  229-0337
Fresno Child Care 550 4455700 445-5450 Agult Programs.Fl|scaIland Systems Bureau (APF&SB) New New
inland Empire Child Care 909 1804200 780-4985 Fiscal and Adm|n|strat|v§ Unit 916 229-4591  229-3155
CMIPS Procurement Unit 916 229-4023  229-0337
Los Angeles East Chid Care 323 981-3350  981-3355 Adult Programs Systems Unit 916 229-4040  229-0337
Los Angeles Northwest Child Care 310 337-4333  337-4360 Cash Assistance Programs Unit 916 2004506  229-3155
Mission Valley Child Care 610 767-2200  767-2203 | |4SS/PCSP Adult Programs Bureau 916 2204027 2293160
Orange Child Care 714 7032800  703-2831 Policy Development Unit 916  229-4036  229-3160
Peninsula Child Care 650 266-8843  266-8847 Tyler Unit 916 220-4044  229-3160
Sacramento Child Care 916 229-4530  387-1933 Operation and Technical Assistance Unit 916 229-0340  229-3160
San Jose Child Care 408 277-1286  277-2071 Evaluation & Integrity Unit 916 229-4037  229-3160
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INFORMATION SYSTEMS DIVISION RESEARCH AND DEVELOPMENT DIVISION

Deputy Director - Cal Rogers 916 654-1039  653-8690 Deputy Director - Lois Van Beers 916 654-5699  653-8690

Business Relations Branch Data Analysis & Publications Branch -

Chief - Sheryl Jakaboski 916 323-6267  445-9569 Chief - Mary N. Tran 916 653-3850  653-4880
DAPD Support Bureau 916 324-4080  323-1124 Data Systems & Survey Design Bureau 916 651-8269  657-1520
CCLD Support Bureau Field Operations Bureau 213 8332250  833-2253

Information Security & Management Systems Branch Research and Evaluation Branch

Chief - Sherland Clark-Jordan 916 657-3409  657-3842 Chief - Nikki Baumrind 916 654-1327  657-2681

Operations Branch, IT Branch Assistant - Bill Kirk 916 6541327  657-2661

Chief - Leon Dixson 916 445-0561  327-1658 )

Customer Support Bureau 916 A05-8657  445-2659 CalWORKs & Food Stamps Data Sys Design Taskforce 916 651-6250  653-5404
Onsite Support Bureau 916 3034285  327-1658 Systems Maintenance Unit 213 833-2249  833-2253
Hardware and Networking Support Bureau 916 327-0986  327-1658
Internet and E-Gov. Support Bureau 916 445-5444  445-2659 | WELFARE TO WORK DIVISION
Program and Administrative Relations Branch Deputy Director - Bruce Wagstaff 916 657-3546  653-1716
Chief - Sheryl Jakaboski 916 323-6267  445-9569 _
Welfare to Work Support Bureau 916 323-3763  445-9569 Employment & Eligibility Brénch
Hearing/Administration Support Bureau 916 4459704 4459569 | CharLee Metsker, Branch Chief 916 657-2128  654-1401
RADD/CFSD/EO Support Bureau 916 4456525  445-9569 Employment Bureau 916 654-2137  654-1048

Project Management & Planning Branch CalWORKSs Eligibility Bureau 916 654-1322  654-1401

Chief - Don Richards 916 323-2185 4452659 | Food Stamp Branch
Planning and Resource Bureau 916 323-2185  445-2659 Vacant, Branch Chief 916 651-8047  657-1806

Food Stamp Bureau 916 654-1896  657-1806

STATE HEARINGS DIVISION Corrective Action/Management Evaluation Unit 916 651-8047  654-1245

Deputy Director/Chief ALJ - John R. Castello 916 657-3550  651-6258 Work Services & Teen Programs Branch

Sacramento Regional Office Venus Garth, Branch Chief 916 657-3442  654-1516

Lonnie M. Carlson 916 229.4187 229-4158 Child Care Programs 916 657-2144 654-1516

Child Support/State Hearings Work Support Services & Teen Programs Bureau 916 654-1424  654-3628

Bruce Barber 916 229-4189  229-4158 Program Integrity Branch

Bay Area Regional Office Deborah McFadden, Chief 916 654 -2125  657-2207

Tom Wilcock 510 622-4000  622-4004 Emergency Food Assistance Program 916 229-3344  229-3342

Los Angeles Regional Office Fraud Bureau 916 263-5700  263-5707

Ron Mendoza - _ 213 8332200 8332231 | program Technology Bureau 916 6541874  657-2207

San Diego Regional Office Refugee Programs Branch

Anthony Gurrola 760 785070 7355084 i an Nguyen, Chief 916  654-4356 6547187

Fresno Regional Office

Jose Banuelos 559 445-5775  445-5779
Operations Support Bureau 916 229-4147  229-4158
State Hearings Support Section 916 229-4100  229-4110
Quality Improvement Disability Hearings Bureau 916 229-4174  229-4194

LEGAL DIVISION

General Counsel - Larry Bolton 916 657-2353  657-2281

Assistant General Counsel (Welfare Programs) /

Bob Campbell 916 654-0843  654-1171

Assistant General Counsel (CCL Enforcement) - "f,

Kelly Hargreaves 916 657-2238  654-2470

Assistant General Counsel (ITP, AP, & Contracts Palicy) -

Dan Louis 916 657-1771  657-2470

Assistant General Counsel (Personnel and CCL Palicy) -

Marsha Jacobson 916 653-2110  653-4514 STATE OF CALIFORNIA

Deputy General Counsel (CCL Enforcement) -

Dianne Kryter 323 981-3933  981-2799 C&W/ Doavis, Governor

Deputy General Counsel (CCL Enforcement) -

Manuel Romero 916 657-1171  657-2470 HEALTH AND HUMAN SERVICES AGENCY

Deputy General Counsel (CCL Enforcement) - C(6 Z N , Jo

Darryl East 916 654-0843  654-1171

Deputy General Counsel (CCL Enforcement) - DEPARTMENT OF SOCIAL SERVICES

Alice Jackson-Wright 916 654-0843  654-1171 Rita Saens, Lirector




